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European Chain Hotels Market Review — October 2009
London defies gloom as Europe continues to decline

With the notable exception of London, all the cities surveyed in October 2009 experienced
declines in RevPAR levels. Jonathan Langston, managing director, TRI Hospitality Consulting,
stated: ‘Whilst the decline in occupancy levels seems to be stabilising across Europe, there is still
significant downward pressure on average room rates, particularly in markets heavily reliant on
leisure demand’.

Through the current recession, London’s strong performance has been the bright spot in the
European hotel market. In the face of lower levels of corporate demand, the city successfully
tapped into the leisure market, containing declines in performance levels.

Budapest experienced a significant RevPAR decline of 28.7% and a profit per available room
(GOP PAR) decline of 42.6% in October 2009 relative to October 2008. This is due to unusually
high performance levels experienced by the market in October 2008 due to a two-day meeting of
NATO defence ministers at the city’s Marriott hotel.

In the 10 months to October 2009, Barcelona experienced a decline of 21.5% in RevPAR and
38.7% in profit per available room (GOP PAR). Spain has been particularly hard hit by the
global recession as a result of the collapse of the housing market and growing levels of
unemployment and whilst the German and French economies have started growing, the Spanish
economy remains in recession. Additionally, Barcelona has also been affected by a fall in visitor
numbers from the UK due to the decline of sterling against the euro.

Record visitor numbers to Vienna

According to figures released by the Vienna Tourist Board, the city experienced a record month
in October 2009 as visitor numbers increased 0.2% relative to October 2008. This provided a
welcome boost in demand levels for Vienna hotels, which have experienced a 19.4% decline in
RevPAR and a 37.4% decline in profit per available room (GOP PAR) in the 10 months to
October 2010.

The increase was led by double-digit increases in visitor numbers from the US, Japan, France and
the UK. ‘It remains to be seen if the increase in visitor numbers to Vienna can be repeated in
other cities across Europe. But it is at least a promising sign’, said Langston.
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The majority of additional overnight accommodation demand, however, was accommodated at
three and five-star hotels and consequently, our predominantly four-star sample experienced a
decline of 0.5 percentage points in room occupancy levels and 8.6% in average room rate in
October 2009. Langston added, ‘Whilst there is reason to be optimistic, it is important to note
that demand is still price-sensitive and it will probably be some time before revenue levels in
leisure-led markets recover to pre-crisis levels’.

Profitability declines across Europe

As a result of diluted revenue levels across Europe, all of the markets surveyed experienced
declines in profitability levels in the 10 months to October 2009. London was the only market in
Europe where hoteliers were able to reduce payroll levels in the face of diminished revenues due
to the flexibility of the British workforce. Five out of the ten markets surveyed experienced
declines of approximately 35% or more in profit per available room (GOP PAR). Whilst the pace
of decline in profitability moderated in October 2009, all markets surveyed experienced declines
in profit per available room (GOP PAR).

For more information contact:
Jonathan Langston, managing director
020 7486 5191

jonathan.langston @trihc.com

David Bailey, deputy managing director
020 7892 2202
david.bailey @trihc.com

Charles Scudamore, director
020 7892 2211
charles.scudamore @trihc.com

Services:

For an inside view of a local or regional market place in the hotel sector, bespoke
reports are available. Terms and conditions apply.

To view a sample report visit: http://www.trihc.com/Home.aspx ?pID=149-0
Or from the TRI home page select Market knowledge and follow the path to Market report
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European Chain Hotels - Performance report
Currency: € Euros
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EDITORS NOTES

The hotels profiled inthis report are drawn from the HotStats database and reflect the portfolios and distnbution of the
hotel chains that we survey and which operate primanly in the four and five-star sectors.

Please note: The data samples are reviewed and rebased each year to reflect the changes in the HotStats survey base.
As a resutt, performance ratios published st year ray differ from those contained within this report.

Occupancy (Occ &) is that proportion of the bedrooms available during the perod which are occupied duning the period.
Room rate (ARR) is the total bedroom revenue for the perod divided by the total bedrooms occupied during the period.
R.oom Revpar (RevPAR) is the total bedroom revenue for the period divided by the total avaibble rooms during the period.
Payroll % is the payroll for all hotels in the sample as a percentage of total revenue.

GOP PAR is the Total Gross Operating Proft for the perod divided by the total available rooms during the period.

|TRI Hospitality Consutting provides a wide mnge of services to clients in the hotel sector. It has offices in London, Dubai and Madnd.
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